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Plenary - A1 Coffee 
break

Plenary - A1 Lunch Plenary - A1 theme
CHALLEnGES

Coffee 
break

theme
CHALLEnGES

Symposium 
reception

A1

Opening
- Dr. Uta Wehn de Montalvo, Symposium Host, 

UNESCO-IHE 
- Professor András Szöllösi-Nagy, Rector, UNESCO-IHE
- Pieter Guldemond, Alderman Knowledge & Planning, 

Municipality of Delft

Keynotes
- Kitty van der Heijden, Ambassador for Sustainable 

Development & Director of Climate, Environment, 
Energy and Water Department, Ministry of Foreign 
Affairs of the Netherlands

- Ndey-Isatou Njie, Chief of Water and Energy (UNDESA) 
and Secretary of UN-Water

- H.E. Ambassador Csaba Kőrösi,  Head of the 
Permanent Mission of Hungary to the UN; Co-Chair 
of the UNGA Open Working Group on Sustainable 
Development Goals

Panel discussion
Moderated by 
Mitzi Borromeo

Keynote
Setting the scene 
Professor Guy Alaerts, 
UNESCO-IHE/The World 
Bank  

 CHALLEnGES 
for water 
sector capacity 
development  - 
panel discussion

Sub theme
POSt RiO+20: inCREASinG AnD CHAnGinG DEMAnDS FOR 
KnOWLEDGE AnD CAPACitY DEVELOPMEnt

A1
Session 1    
Capacity development: key 
to meeting a water-related 
sustainable development goal

Coffee 
break Session 2    

Challenges and responses 
for water education in a 
changing environment

A2

Sub theme 
FOStERinG WAtER LEADERS tHROUGH StAnDARDS FOR 
WAtER LEADERS PROGRAMMES

A2
Session 3    
Exploring water leadership 
development

Coffee 
break Session 4    

Boosting proficiency in water 
professionals

A3

Sub theme 
LOCAL KnOWLEDGE AnD LOCAL OWnERSHiP OF CAPACitY 
DEVELOPMEnt: CHAnGinG UnDERStAnDinG, ROLES AnD 
RELAtiOnS

A3
Session 5    
Strengthening governance 
capacities to overcome 
mismanagement and 
corruption in the water sector

Coffee 
break Session 6    

The local challenge: the 
role of citizens in capacity 
development to address their 
needs
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09.00 hrs 10.00 10.30 12.00 13.30 15.00 15.30 16.30 18.00

Plenary - A1 Coffee 
break

theme
EXPERiEnCES

Lunch theme
EXPERiEnCES

Coffee 
break

Plenary - A1 theme
innOVAtiOn

Dinner

A1

Summary of CHALLEnGES 
for water sector capacity development

EXPERiEnCES with water sector capacity 
development - panel discussion about country 
case studies

From Rio to reality, who is taking the lead in 
knowledge and capacity development for the 
water sector in different national contexts?

Sub theme
WAtER OPERAtOR PARtnERSHiPS (WOPs) AS A 
VEHiCLE FOR CAPACitY DEVELOPMEnt

Summary of  
EXPERiEnCES 
with water 
sector capacity 
development - 
recommendations

innOVAtiOn 
for water 
sector capacity 
development - 
panel discussion

Sub theme
REGiOnAL AnD COUntRY 
LEVEL nEtWORKS AnD 
PARtnERSHiPS FOR 
CAPACitY DEVELOPMEnt A1

Session 7
WOPs: how to make them even 
better?

Lunch Session 8
Capacity development – key to 
sustainable water operations 

Session 17
Capacity development networks 

A2

Sub theme
COUntRY CASE StUDiES On KnOWLEDGE AnD 
CAPACitY DEVELOPMEnt in tHE WAtER SECtOR 

Sub theme
iCts FOR LEARninG, 
COMPEtEnCE BUiLDinG 
AnD MOBiLiSinG LOCAL 
KnOWLEDGE A2

Session 9
Country case studies on 
Bangladesh, Liberia and South 
Sudan

Lunch Session 10
Country case studies on Indonesia 
& Egypt

Session 20
Good practices in e-learning 
for water sector capacity 
development

A3

Sub theme
RESOURCES MAnAGEMEnt AnD 
COMMUnitY-BASED initiAtiVES: CiViL 
SOCiEtY, intERESt GROUPS AnD POLitiCiAnS’  
ROLE in CAPACitY DEVELOPMEnt

Sub theme
COUntRY CASE StUDiES On 
KnOWLEDGE AnD CAPACitY 
DEVELOPMEnt in tHE WAtER 
SECtOR 

Sub theme
iCts FOR LEARninG, 
COMPEtEnCE BUiLDinG 
AnD MOBiLiSinG LOCAL 
KnOWLEDGE A3

Session 12
Capacity development for water 
cooperation – cases of success

Lunch Session 11
Country case studies on Uganda & 
Colombia

Session 21
ICTs for learning and 
competence building

B1

Sub theme
tOWARDS MEASURABLE AnD EFFECtiVE KCD: 
inDiCAtORS, COMPREHEnSiVE APPROACHES 
AnD iMPACt ASSESSMEnt

Sub theme
EnGAGinG tHE YOUtH FOR 
WAtER SECtOR CAPACitY 
DEVELOPMEnt

B1
Session 13
Monitoring, evaluation & pro-poor 
benchmarking

Lunch Session 14
Measuring for sustainable success

Session 24
Listening to the future leaders:
an inter-generational dialogue 
on water leadership

B2

Sub theme
ASSESSMEnt OF CAPACitY DEVELOPMEnt 
PROGRESS in iWRM  

B2
Session 15
Assessment of capacity 
development progress in IWRM

Lunch Session 16
Human resource capacity gaps in 
the water and sanitation sector
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09.00 hrs 10.30 11.00 12.30 14.00 15.00 15.45

theme
innOVAtiOn

Coffee 
break

theme
innOVAtiOn

Lunch Plenary - A1 Plenary - A1 Plenary - A1

A1

Sub theme
REGiOnAL AnD COUntRY LEVEL nEtWORKS AnD PARtnERSHiPS FOR CAPACitY 
DEVELOPMEnt

Reflections on the Symposium 
outcomes and recommendations
Professor Guy Alaerts, UNESCO-IHE/
The World Bank

tAKinG tHE LEAD - Follow up 
initiatives and commitments  
-  Standards for Integrated 

WaterResources Management 
proficiency by UNESCO-IHE, ADB and 
partners      

-  Joint International Water Leadership 
Programme (IWLP) by IWC, Nyenrode 
and UNESCO-IHE 

-  Other commitments emerging from the 
Symposium 

tHE WAY FORWARD - panel discussion
  
- Dr. Naomi Chakwin, Resident Director General, 

ADB’s European Resident Office  
- Lieve deClerq, Chairman of the Board, Vitens 

Evides International 
- Katalin Czippán, Ministry of Foreign Affairs, 

Hungary 
- Dr. Themba Gumbo, Director, Cap-Net UNDP
- Dick van Ginhoven, Ministry of Foreign Affairs, 

The Netherlands 
- H.E. Ambassador Csaba Kőrösi, Head of the 

Permanent Mission of Hungary to the UN; 
Co-Chair of the UNGA Open Working Group on 
Sustainable Development Goals

- Ravi Narayanan, Chair of Steering Committee, 
Water Integrity Network 

- Ndey-Isatou Njie, Chief of Water and Energy 
(UNDESA) and Secretary of UN-Water

- Professor Stefan Uhlenbrook, Vice-Rector, 
UNESCO-IHE

Closing of 
Symposium

A1

Session 18
Developing capacity on Water Ethics and 
Integrity – A Network approach

Session 19
South-South cooperation in the Asia 
Pacific region

A2

Sub theme
tHE ROLE OF tHE PRiVAtE SECtOR 
in CAPACitY DEVELOPMEnt

Sub theme
SERiOUS GAMinG – innOVAtiVE 
CAPACitY DEVELOPMEnt?

Session 25
The role of the private sector in capacity 
development 

Session 26 
Serious gaming – innovative capacity 
development?

A3

Sub theme
iCts FOR LEARninG, COMPEtEnCE BUiLDinG AnD MOBiLiSinG LOCAL KnOWLEDGE

Session 22
Innovative approaches in water 
education

Session 23
Virtual and global campus

B1

Sub theme
SECtOR MOnitORinG AnD innOVAtiVE SOLUtiOnS FOR WAtER CHALLEnGES

Session 27
Joint sector monitoring - a tool for 
capacity development?

Session 28
Fostering the adoption and adaptation of 
innovative solutions for water challenges




